r. bapuayu

MB/]0Y IIPP«/lemckuii cad N2 141»
[Ipeamert uccnenoBanus: KauectBo ycnoBuii 00pa3oBaTeIbHOM ACSITEIIBHOCTA OPTaHU3alliUd HA
OCHOBE OOmIeNOoCTYmHOW WHGOPMAaMM B  COOTBETCTBHM C OONIMMH  KPUTEPHSIMH,
ycraHoBiIeHHbIMU DenepanbHbIM 3akoHOM «O0 oOpasoBanun B Poccuiickoit @enepanum» ot

29.12.2012 r. Ne 273.

Pe3yfzbmambz He3a8UcCUMou OYEHKU Kadecmea YCllo6Usl 06pa306’am€ﬂbH011 dessmenbHOCmu
opearnuzayuu, ocyu;ecmeﬂmou;eﬁ 06pa306ameﬂbHy}0 oessmenbHOCMb.

B xone mpoBeneHHOW HE3aBHMCHMOW OIICHKM KauecTBa YCJIOBUU OKa3aHHUs 00Opa3oBaTelbHOMU
JeSITENIbHOCTH OBLIIU MOJIY4YEHbI CIETYIONINE PE3YIbTaThl:

* HWroroBoe 3HaueHWME TMOKa3aTesieidl, XapaKTePHU3YIOIIUX KPUTCPHI OLECHKH KadecTBa
«OTKpBITOCTh M JIOCTYHHOCTh HMH(pOpMAIMK 00 OpraHU3aluy COLMAIBLHOW cdephl»,
coctasnsier 97 0.

68 MOoM Hucine no nokasameiim.

e CootBercTBUe wHH(pOpPMAMK O JACATEILHOCTH OPTraHWU3AlWHA  COIUANBHON  chepsl,
pa3MenieHHOW Ha OOMIeIOCTYIMHBIX WH()OPMAIMOHHBIX pecypcax, €€ COICPKAHUI0 |
nopsaky (hopme), ycTaHOBIEHHBIM HOPMAaTUBHBIMU MPABOBBIMU aKTaMH - 960.

e Hannmume Ha odUIMATBHOM CalTe OpraHU3alMyd CONHMAIBHOW cdepbl MHPOpMaUU 0
JMCTAHIIMOHHBIX CIIOCO0ax OOpaTHOW CBSI3M M B3aWMOJICHCTBHS C IMOJIyYaTeISIMH YCIIYT U
ux ¢yakimonuposanue - 100 6.

e Jlons moirydareneil yciyr, YAOBICTBOPEHHBIX OTKPBITOCTBIO, TIOJHOTOW M JOCTYITHOCTHIO
nHpOpMAIIMA O JACATEIBHOCTH OpPTaHMW3allMU COLNMAIBLHOW cdephl, pa3MENICHHOW Ha
WHPOPMAIIMOHHBIX CTEHJAaX B IIOMEIICHUH OPraHU3allMk COIMaIbHON cdepbl, Ha
opUIMAIILHOM CcalTe opraHu3aluu couuaibHO cdepsl B cetu «UHTepHer» (B % oOT
00111er0 Ynca OMpOIICHHBIX MoJTydaTenei yeuyr) - 95,3 0.

+ HWroroBoe 3HaucHHWE IMOKa3aTesici, XapakTepPHU3YIOIIUX KPUTEPHH OIEHKH KadyecTBa
«KoMpopTHOCTh yCIIOBUH TPEAOCTABJIICHUS] YCIYr, B TOM UYHCIEC BpEMs OXHJIAHUSI
MIpPeIOCTaBICHUS yCcayry, cocTaBiser 95,1 6.

6 MOM Hucjie no noKkasameiim.

e OoOecrnieueHre B OpraHu3alUM COLUAIBHONH cdepbl KOMMOPTHBIX YCIOBUH IS
NPEAOCTaBJICHUS YCIyr (MepeueHb napaMeTpoB KOM(MOPTHHIX YCIOBHH YCTaHABIMBACTCS B
BEJJOMCTBEHHOM HOPMAaTHBHOM aKTe€  YIOJHOMOYEHHOro  (¢enepaibHOro opraHa
UCTIOJIHUTENIBHON BJIACTH 00 yTBEPKIACHUU MOKa3aTeleil He3aBUCUMON OLIEHKH KayecTBa) -
100 6.

e Jlona mosyyarenei YCIyr yJIOBJIETBOPEHHBIX KOM(OPTHOCTHIO MPEJOCTaBIECHUS YCIIYT
opranuzanueit cormaibHON cdepsl (B % OT 00LIero ymcia ONPOLISHHBIX MOJydaTesei
yeayr) - 90,1 6.

% HHrerpanpHOe 3HaYCHHE IOKa3aTeliel, XapaKTePU3YIOUIMX KPHUTEPH OLEHKH KadecTBa
«JloCTyITHOCTB YCIIYT JJIs1 HHBAJUA0BY, cocTaiser /0 O.

6 MOM Hucine no noKkasamejAim.:

e OOopynoBaHHe MOMEIIEHUN OpPraHM3alMM COLMAIBHOW cdepbl M Hpuieraromend Kk Heil
TEPPUTOPUU C YIETOM AOCTYIMHOCTH Juis uHBanuaoB - 100 6.



e (OoOecrnieueHne B OpraHU3alUy COLMUAIBHON Cepbl YCIOBUM OCTYTHOCTH, MO3BOJISIONINX
MHBAJIMAM IOJy4aTh yCIyr'u HapaBHe ¢ apyrumu- 100 6.

e Jlons moiydaTesnel yCiyr, yIOBICTBOPEHHBIX JOCTYITHOCTBIO YCIYT Uil HHBAIUAOB (B %
OT 00IIIETo YKcia OMPOIICHHBIX MMOJTydaTeNield yeIyr — HHBaMIoB) - 95,3 0.

% HWHTerpanbHOe 3HAYCHHE MOKA3aTelieH, XapaKTePU3YIOUIMX KPUTEPHH OICHKU KadyecTBa
«JloOporkenaTenpHOCTh, BEXJIMBOCTh PAOOTHUKOB OPraHMU3ALMM  COLMAIBHON cdephl»,
cocrasiser - 91,8 ©.

6 MOoM Hucne no nokasameiim.

e Jloms momydaTtened yYCIyr, YIOBIETBOPEHHBIX ITOOPOKENATEIbHOCTHIO, BEXKIMBOCTHIO
pabOTHUKOB OpraHU3AIMK COIMATBLHOUN cephl, 00ECTICUNBAOIINX TIEPBUYHBIA KOHTAKT U
WHOOPMHUPOBAHUE TOJIydaTeNIs yCIyrd TIPH  HENMOCPEACTBEHHOM OOpamieHUW B
OpraHu3aIuio coluaabHON cdepbl (B % OT 001Iero yucia ONPOUICHHBIX MOTydaTenei
yeryr) - 95,3 6.

e Jloms momydaTtened YCIyT, YIOBIETBOPEHHBIX ITOOPOKEIATETbHOCTHIO, BEXINBOCTHIO
pabOTHHUKOB OpraHM3alUN COIMUAIGHOW c(hepbl, 00eCcIeYnBaONNX HEMOCPEICTBEHHOE
OKa3aHWe yCIyTH TP OOpalieHuu B OpraHU3alMi0 colmanbHOU cdepsl (B % oT olriero
qrClia ONMPOIIECHHBIX MoIyJarenei yeiyr) - 95,3 0.

e Jloms momydaTenell YCIyr, YIOBIETBOPEHHBIX 0OPOKEIATEIHHOCTHIO, BEXKJIMBOCTHIO
pabOTHUKOB OpraHU3alWN COIHAIBHOW CQepbl MPU HCIOJB30BAHUN JTUCTAHITHOHHBIX

¢dbopm B3aumozeicTBus (B % OT 0oOLIEro yMciia ONnpoIlIeHHBIX MoydaTenel yeuayr) - 95,3
0.
«» HuTrerpanpHOC 3HAUCHHE IIOKa3aTelel, XapaKTECPHU3YIOIIMX KPHUTEPHUH OIEHKH KadecTBa
«Y IOBIIETBOPEHHOCTH YCIIOBUSIMU OKa3aHUs yCIyr», cocTaBisieT - 88,5 O.

68 MOoM Hucine no nokasameiim.

e Jlons mosydarenedl yciyr, KOTOpbIe TOTOBBI PEKOMEH/IOBATh OPraHU3AIUI0 COIHAIBLHON
chepbl pPOJCTBEHHMKAM W 3HAKOMBIM (MOIJIM OBl €€ pPEeKOMEHJ0BaTh, €Ciu Obl Oblia
BO3MOXHOCTh BbIOOpa oOpraHuzauuu couuaabHOM cdepsl) (B % or obmero yucna
OTIPOIIEHHBIX MoTydaresnel yciyr) - 85 0.

e Jloms momydaTteneil  yciuyr, yIOBJICTBOPEHHBIX OPraHU3AIMOHHBIMH  YCIOBHSIMHU
npenocTaBieHus yeiyr (B % oT oOLIero 4yncia ONpoleHHbIX nojyyarenen ycuyr) - 95,3
0.

e Jlons mojydarteyield yCiyr, yIOBJICTBOPEHHBIX B IIEJIOM YCIOBUSMHU OKa3aHHUs YCIYT B

OpraHu3alui coluanbHOM cdepbl (B % OT 0oO0LIero yuciia ONpPOIICHHBIX MOJydaTenen
yenyr) - 95,3 6.

+* BBIBOAHBIE MOJIOKEHUS

Pacuer utoroBoro 3Ha4eHus MOKa3aTeIb OLCHKN KaueCTBa 110 OPraHU3aLIH COLUAILHON
cdepbl, B OTHOIIEHHH KOTOPOIl MpoBeieHa He3aBHCHUMasl OLICHKA KauecTBa PAacCUUTHIBACTCS I10
bopmyre:

Sp=>K"/5,

re:

Sh — ToKa3aTelb OLIEHKU KayecTBa N-0if OpraHu3alum;

K™, — cpenHeB3BelleHHas CyMMa MOKa3aTelel, XapakTepusylOmUX M-bIii KpUTEpHid
OLIEHKH Ka4ecTBa B N—0i OpraHu3auu

u cocrasisieT 88,5 0.



Pexomenpanuu aiasa OO:

v

v

Ha caiite o0Opa3oBarenbHON OpraHu3aluil pa3MECTUTh CBEICHHUS O MPEIoJIaBaeMbIX
MeIarOrHYECKUM pabOTHUKOM OpraHU3alUU AUCHHUILTIHAX.

Ha caiite oOpa3oBaTellbHON OpraHu3anuu 00ecIeuuTh padoTy paszjenia O(GHIIHATLHOTO
canra «HacTo 3agaBaeMble BOIIPOCHD)

[loanepxuBaTh Ha BBICOKOM YpPOBHE J0OpPOKENATENbHOCTh U BEXIUBOCTh PAaOOTHUKOB,
o0ecreunBaroIIMX NEPBUYHBIA KOHTAKT C MOTPEOUTENSAMU YCITYT.

[ToanepxuBaTh Ha BBICOKOM YpPOBHE JA0OpPOKENATENbHOCTh U BEXKIUBOCTh PAaOOTHUKOB,
o0ecTeunBarOInX HEMOCPEICTBEHHOE OKa3aHUE YCIYTH C TIOTPEOUTEISIMH YCITYT.
[ToanepxuBaTh Ha BBICOKOM YpPOBHE J0OpPOKENATENbHOCTh U BEXKIUBOCTh PAOOTHUKOB,
oOecrieunBarOMMX  KOHTAaKT C  MOTPEOUTENSIMM  YCIYT IpH  HCIOJb30BAaHUU
JUCTAaHIIMOHHBIX (POPM B3aMMOAECHUCTBUS.

I[TonnepxkuBaTh HA  MPEKHEM  YPOBHE  KAue€CTBO  YCIOBHUM  MPEIOCTaBICHUS
00pa30BaTeNIbHBIX YCIYT JUIsl COXpaHEHUS! UMUIKa OPraHU3alHH.

[lognepxuBaTh Ha TpPEKHEM YPOBHE KAaueCTBO  OPraHU3alMOHHBIX  YCIOBUUN
MIPEIOCTAaBJICHUS YCIYT.

[lognepxuBaTh Ha  MpEeXKHEM  YpPOBHE  KaueCTBO  YCIOBHM  OCYILECTBJICHHS
00pa3zoBaTeIbHON e TETHHOCTH.






